
 
Sirs, 
I sent an order to you on Tuesday morning, sorted out the payment 
on Tuesday afternoon and was delighted to receive the goods on Wednesday 
morning. 
Everything is correct and I am absolutely delighted with the service. 
I will certainly be back to you in the future and will recommend your 
organisation to others. 
 
Thanks again, 
Yours sincerely, 
Nigel Brooks. 
 
 
Battery received ,  
 
A very efficient and value for money service, 
 
many thanks 
 
 
 
Enquiry: 
 
No query, just to say thanks for the prompt delivery of the batteries i ordered, will be happy to do 
business again in future. 
 
 
Just like to say 'Thank You' for a fantastic price, and speed of  
delivery. Top class service. 
Chris 
p.s. couldn't find a feedback facility. 
 
 
 
excellent service, arrived today, amazing...thank you. 
 
 
 
Hi Tina, 
 
Thanks for sending me the replacement battery. It works a treat! I've no  
idea why the silver ones don't but the black ones do, as the label on  
the back is identical! Thanks for your patience....... :-) 
Cheers! 
 
Nik Szymanek 
 
 
FAO Tina 
Thank you very much for sorting the required battries. 
Great customer services. 
Many thanks 
John Benson 
 
 
Batteries received 08.00 this morning. Congratulations on your exceptional 
service. 
Best regards, 
Brian Irwin 
 
 
just a quick message to thankyou for your prompt delivery of battery i ordered, 
ordered thursday and arrived friday, well done 
bye for now 
Rob 
 
 
Dear Sir,  
Thank you for supplying me with an MNP400 Minolta Digital Camera Battery (Invoice No. 17051). 



It arrived in good condition; I have now charged it & installed it in my camera. It is working 
perfectly and I am delighted by your efficient service. I will definitely use you again for any further 
battery requirements. 
With grateful thanks – Yours - Martin L. Gooder 
 
 
Order received already! Very prompt and efficient service, Thank You, Eric Benn 
 
 
Dear BC 
Got the battery this morning - that is an impressive service! 
Thank you 
Patrick farrell 
 
 
Dear Sarah, Shelly and Lynne 
This is just a quick note to say thanks very much for my refurbished Ryobi 
powerpack batteries, which arrived back here the day before yesterday.  I 
have charged both of them and they look excellent.  I've had my drill for 
quite some time and had been disappointed that the battery packs were dying 
but they now seem as good as new.  Please thank the people in the workshop 
for me and let them know I appreciated their effort.  I'm sure it won't be  
too long before I need something else!  (my cordless screwdriver is feeling  
a bit feeble too!!). 
 
Regards 
 
Bill 
 
Dear Sir, 
Re: Job no: 16860  
Customer order no: 137182r 
Just a quick e-mail to thank you for your prompt service in sending me the two replacement batteries as 
listed above, following the previous incorrect ones I received. I have returned the previous ones to you 
using the returns label you e-mailed to me, but without a covering note.  I am very grateful that you sent me 
the correct ones as quickly as you promised. 
Many thanks. 
Nicola Price 
 
Wow, I ordered my battery yesterday afternoon and it arrived this morning. 
Well done, and thank you, that is wonderful service. 
 
Janet Wilson 
 
Just to let you know that I much appreciate your delivering my order within  
24 hours. Well done! 
Richard Crick 
 
Sirs/ Ladies, 
 Order 136487 
 Just wish to say a big thank you for the supply of 4*CR2 Lithium Batteries for my camera. 
This was the first order I have placed with you. 
 Ordered at 1230 hrs yesterday and received delivery of same at 0830 hrs this morning. 
 Outstanding performance from yourselves and Royal Mail 
 Price was excellent and service including the associated invoice top notch  !!! 
   
Thanks again 
 
 
Thanks Lynn. Charger received yesterday and tried, camera now back in business. 
  Thanks for excellent service and the speedy responses. 
  Best for 2007 
  Robert Moore 
 Banchory 
 
 
Thank you very much for your message and for having dealt with this so promptly; I 
received the 2nd battery in the post this morning. I am pleasantly surprised by the 
efficiency of your company. 
  



Best regards, 
  
Laurence 
 
Received next day. Brilliant service. Thanks. 
david j 
 
 
Just a quick email to thank you for your excellent service. I found you on Google, placed an order on Friday and it was delivered this 
morning.  
Your website was easy to use, I got exactly what I wanted, good price, no fuss, just how it should be.  
I don't have regular requirements for these batteries, but when I next need one I know where to get it from. 
 Many thanks  FR 
 
My name is Darren Baker and i just wanted to thank you for your help with my laptop battery. the first one we received was faulty and 
the replacement works wonderfully and many thanks for your prompt helpfull service.  
 We still have the original one as noone has called to collect it for return, do you still want it back or shall we dispose of it? 
 
Hi, I would just like to say many thanks for your quick, professional service, I received my order as requested early the 
next morning. 
Thanks again. 
Graham H 
 
it not enquiry it is thankyou for the fast delivery i dont seem to be able to leave a feed back for you 
thanking you andy 
 
Hi 
Just wanted to say thank you.   
The batteries arrived Saturday.  I am impressed with your speed and efficiency. 
I will order from you again 
Nicola 
 
Hi 
Items received thanks - great service 
 
Hello, 
Just to say thankyou. Our order arrived in less than 24 hours. 
Excellent service   (2nd to 0)   Many thanks 
Jonathan & Dorrie 
 
Hi, 
Thanks very much for the Fameart  PC75/27 battery charger which appears to be very quick and efficient. 
I can certainly recommend your service for rapid, reliable response. 
Charles L 
 
Thank you so much for your fantastic service.  Batteries received yesterday and remote working a treat! 
 
Just a line to inform you that I received my order this morning. Very impressed with your prompt service. 
I will definitely be using The Battery Co. again. 
Regards   B. Ellis 
 
Hi Shelley, 
It arrived this morning Via Royal Mail, Thank you very much for your prompt 
service 
Regards   Graham 
 
Thank you for correcting my order as requested. The two batteries have been received as required. 
Thank you once again for your excellent service. 
A. Clayton 
 
Batterycompany 
Excellent service battery arrived a few minutes ago only 23 hours after placing my order 
Thanks Jim D 
 
Received! Thank you for a very prompt service! 
 Ian W 
 
I would just like to thank you for your quick delivery of my recent purchase. It works and was 
delivered very quickly. Thank you again, Amir. 
 
 
 



Received my replacement, works perfectly. Thank you very very much for a 1st class service. 
Thank you . 
Graham. 
 
Wow! Great customer service. Thank you for your prompt response Lynn, much appreciated. 
Paul 
 
Hi Lynn, Hope things are settling down a little with your staffing problem - just wanted to say 
thanks for everything - battery arrived today - will definately use you in the future.  Regards Anwyn 
 
Received first thing this morning. Great Service! 
Thanks very much. 
Steve 
 
Order received today ( 28th).Thanks for a great service. 
Regards. 
Jeff. 
 
 i would just like to thank you for being so prompt in sending out my recent order. i am very pleased with my 
purchase and i will certainly be using you again.i will  also recommend you to my friends. 
thank you . 
d.northfield.cambridge 
 
Lynn  
Thanks for your reply which is appreciated!  My battery was delivered this morning as such I have no 
problem using my Camcorder PM today. 
Many thanks 
Graham  
 
Just received my order for a camcorder battery on Saturday order number 
130716. 
Your service was excellent placed my order at 4pm on Friday and received the battery Saturday morning, 
the service I received  ticked 
all the boxes 
 
Dear Lynn 
Thank you vey much.   
It's sad but these days I have come to expect a negative response as the 
'norm'.  So it was a pleasant surprise to receive such a rapid and helpful response!  Thank you very much. 
I thought it very strange too as the labelling printed on the sealed pack clearly indicates 2300 mAh batteries.  Since it 
was sealed, I can only agree that it must have been packed incorrectly.  Thanks you very much for your help in this 
matter.  I will be keen to  recommend your company as a worthy supplier to my friends and colleagues. 
Kind Regards   Brian 
 
Hi, 
I received the battery at 8:10am this morning! 
Brilliant service, thank you very much. 
Regards, David 
 
thanks A MILLION- DECENT PEOPLE YOU ARE 
 
The battery received within 23 hours of the order given.  Thank you 
Steve C 
 
Thanks Lynn, arrived today and all well thanks.  In time for tomorrow!  
Sarah 
 
Now that's what I call service!! Thanks! 
Les B 
 
Thanks for the quick response, the replacement batteries arrived yesterday 
and both are working fine. 
Ian  
 
Dear Sirs, 
              It has been my pleasure to deal with your company. 
Thanks. 
Ali 
 
Ordered 2 chargers plus assorted batteries online at 1300 on 07/03/05. 
Order arrived by post 0845 on 08/03/05 
Fantastic serve. 
Many thanks. 



Ric  
 


